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The Wood Creek Water District may require a cash deposit to secure payment of bills. Service
may be refused or discontinued for failure to pay the required deposit. Interest, as prescribed by
KRS 278.460 will be paid annually either by refund or credit to the customers’s bill, except that

“no refund or credit will be made if the customer’s bill is delinquent on the anniversary date of
the deposit.

The deposit may be waived upon a customer’s showing of satisfactory credit or payment history,
and required deposits will be returned after one (1) year if the customer has established a
satisfactory payment record for that period. If a deposit has been waived or returned and the
customer fails to maintain a satisfactory payment record, a deposit may then be required. The
District may require a deposit in addition to the initial deposit, if the customer’s classification of
service charge or if there is a substantial change in usage. Upon termination of service, the
deposit, any principal amounts, and any interest earned and owed will be credited to the final bill
with any remainder refunded to the customer.

O

In determining whether a deposit will be required or waived, the following criteria will be
considered.

1. Previous payment history with the District. If the customer has no previous history with the
District, statement from other utilities, banks, etc. may be presented by the customer as evidence
of good credit.

2. Whether the customer has an established income or line of credit.

3. Length of time the customer has resided or been located in the area.

4. Whether the customer owns property in the area.

5. Whether the customer has filed bankruptcy proceedings within the last seven years.

6. Whether another customer with a good payment history is willing to sign as a guarantor for an
amount equal to the required deposit.
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If a deposit is held longer than 18 months, the deposit will be recalculated at the customer’s
request based on the customer’s actual usage. If the deposit on account differs from the
recalculated amount by more than $10.00 for a residential customer or 10 percent for a non
residential customer, the District may collect any underpayment and shall refund any
overpayment by check or credit to the customers bill. No refund will be made if the customers

bill is delinquent at the time of recalculation,

All residential customers will pay equal deposits in the amount of $30. This amount does not

exceed the average annual bill of residential customers s
10 2/12 of the average annual bill.

All commercial customers will pay equal deposits in the

or less to 2/12 of the average annual bill.

erved by the District and is equal or less

amount of $75.00. This amount does

not exceed the average annual bill of commercial customers served by the District and is equal
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RATS
PER ONIT
A. "Minimum Water Ractas Based on Size C;mnec:ions - -
Number of Galloms or Less Minizum Monthly
Size of Watar of Watar Par Monri o be Watar Rata
Mecer Connecrion Provided for the ¥iaimum Race Zer Ccunection
5/8 iach x 3/4 ipeh: 2,000 Gallcns $ 9.48
l inech 3,000 Galloms - 18.0s
i=1/2 iach -9,000 salloms 28.13
2 iach 20,000 Zalloms 23.95
3 inea -20,Q00 Galions -88.33
3}\ Meter Rates for Watar Usags ia Addizion to Miaimum Charze
Subject to the minimum momcily water races specified zbove, the
fellowing metarad charges shall be nade for each 1,000 gzilons of
“ater cousumptionm per M™ONTL I cusiomers of all siza 2cnmecsicns:
Number of Gzlloms -. Monehly Charge per PUBLIC SERVICE COMMISSION
9f Watar per Monch 1,000 Gzlloms Per ¥ecach OF KENTUCKY
EFFECTIVE
First 2,000 Galloms 5 9.48 (M:ipimum 3:il1;
Yext 1,500 Galloms 3.02 Zer 1,000 Gallons APR 25 1998
Yexz 1,500 Galloms 2.48% P=2r 1,000 Gallces
Next 2,500 1 2.26 Yar 1 { Galil
20290 Gallons z-26 ez 1,000 Gal-cns PURSUANT TO 807 KAR 5011,
Over 7,300 Galioms 1,78 Per 1,000 Gelloms SECTION 9 (1)
Whelesale Rate 1.26 3ar 1,000 G2llenms By:_Stepvnl) By
SECRETARY OF THF COMMISSION
C. Delinquent Accounts
If bills are not paid by the 15th of the month a 10% penalty
will be added to the bill,
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Sheet No.

RULES AND REGULATIONS

5. A $20.00 service charge will be charged for connection/reconnection of service.

LEAK ADJUSTMENT POLICY

The  amount of customers aVerage three (3) month bill is subtracted from the bill or bills

which are higher than normal due to a water leak.

The district will reduce the bill in

the amount of 507%Z. The customer may be granted monthly payments for this 507 payment
if he chooses. This leak adjustment is a one time adjustment.

Absorbed by Due From
Example: District Customer
Bill or bills with leak $100.00
3 months average bill 10.00
$ 90.00 _
1/2 of bill $45.00 $45.00
3 month average monthly bill 10.00
] : $55.00
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@ o "~ FOR __ i..thermn Laurel County
' Community, Town or City

P.S.C.KY. NO.

4" Revised  SHEET NO. 1

Wood Creek Water District » CANCELLING P.S.C.KY. NO.
(Name of Utility) :
3" Revised SHEETNO. 1
RULES AND REGULATIONS
1. These rules and regulations are in addition to the rules and regulations of the Kentucky Public Service

10.

Commission.
Any rlasident of the Wood Creek Water District is eligible for water service from the District.

Water service will be terminated within 72 hours after receiving a written request from the customer
requesting discontinuance.

A chargé of $20.00 will be charged for reconnection of service.
Water tap on Charge or Contribution in Aid of Construction shall be as follows:
5/8 Inch Meter -$430.00
1 Inch and Larger Meters ' Actual Cost of Installation
A 'charge of $15.00 will be on all returned checks.

A charge of $25.00 will be charged for retesting of meters by customer request if the meter is tested
and found to be accurate, in accordance with KAR 5:006 Sect. 20.

A fee of $15.00 will be charged for all additional trips to the customer’s premises, such as incorrect
addresses given, helping customer find water leaks on their side of the meter, etc.

Meters will be read monthly and statements will be mailed before the 10 of each month.

Service lines to meters and meters are property of the District. From the meter to the customer outlet
installation and service will be the sole responsibility of the customer.

TITLE

11. All meters will be located on district mains and in the absence of special permission on the prbperty
to be served. Reference is made to a more detailed explanation contained in the By-Laws.
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Wood Creck Water District - CANCELLING P.S.C.KY. NO.

@ FOR  i.ihern Laurel County
‘ Community, Town or City

P.S.C.KY.NO.

4" Revised SHEET NO. 2

(Name of Utility)
3" Revised SHEETNO. 2
RULES AND REGULATIONS
12. On all new connections, a separate meter must be installed for each residence, apartment, unit, mobile

13.

14.

15.

16.

home, business, or family unit residing in a duplex or other multi-unit premise. For existing
customers where two or more residences, apartment units, mobile homes, businesses, or family units
residing in a duplex or other multi-unit premise are served by a single water meter, the water bill for
each occupant, tenant, business, or family unit will be computed as follows:

a. The customer whose name the meter is in will be billed for the actual water
registered by that meter.

b. All other customers shall pay the minimum bill.

The District’s system is not designed nor intended for use for fire protection in any manner
whatsoever. Any customer using same for fire protection does so at their own full and sole
responsibility.

A charge of $20.00 will be charged for inspection of customer’s service lines that are not covered by
the state or local plumbing inspectors per KRS 318 as ordered by the Public Service Commission in
Case No. 10048 on 6/22/88, Wood Creek Water District.

Extensions of Service:

The Association may make extensions per 807 KAR 5:066, Sect. 12 and/or 807 KAR 5:01 1, Sect. 13,
Special Contracts, copy of approved contract attached hereto. All customers desiring an extension
will be presented both of the above and may choose which one they prefer.

If surplus funds are used for extensions of service, the following criteria will be reviewed:
a.  Whether surplus funds exist.
b.  Substantial opportunity for repayment of the expended surplus funds exists.

c. The Extension would not otherwise be constructed, due to unavailability of
financing from any other source.

d.  Any other relevant facts that pertain to the proposed extension.

A charge of $25.00 will be charged to the London Utility Commission for re-connection of water
service for their sewer customers. '
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FOR _Northern Laurel County

Community, Town or City

P.S.C.KY. NO.
Addendum SHEET NO. 2
_Wood Creek Waterxr District CANCELLING P.S.C.KY. NO.
(Name of Utility)
SHEET NO.
RATES AND CHARGES
17. All customers have the option of having their payment automatically

deducted from theii checking or savings account. If the customer chooses
that option, the payment will be deducted from the specified account on
the 15" of each month. If funds are not available on the 15™ the payment
is considered late by the utility and all late charges and penalties will be
applied. This service will be offered by the utility at no additional charge to
the customer.

18. All customers have the option to pay their bill by either credit card or debit
card. This method of payment can be made either in person at the office
or by telephone. If on the 15™ of the month an attempt to pay by credit
card or debit card is made, and the card is declined for any reason,
payment is still due in full on the 15" and will be considered late after that
date. All late charges and penalties will be applied. This service will be

- offered by the utility at no additional charge to the customer.
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WOOD CREEK WATER DISTRICT
118 Carter Drive
P. 0. Box 728

London, Kentucky 40741

LINE EXTENSION CONTRACT

TATR

VoAb

LR TR

NUMBER OF CUSTOMERS:

COST OF EXTENSION:

AMOUNT OF DISCOUNT: DF LT

TV

TOTAI, COST AFTER DISCOUNT:

COST PFR CUSTOMER:

TAP TEF PFR CUSTOMER:

TOTAL COST PER CUSTOMER:

We, the undersigned, agree to accept the District allowing us 100 feet per
customer, in lieu of the requirement of 50 feet, per 807 KAR 5:066, Section
12, (2), (a) and (b), with no reimbursement from the District.

PUBLIC SERVICE COMMISSION
QF KENTUCKY
EFFECTIVE

— —— ~o—— ——— . opo— .-

JAN 211992

PURSUANT TO 807 KAR 5:011,
SECTION 9 (/ 1 ),4

BY: _W—
PUBLIC SERVICE COMMISSION MANAGER

Remavks:

SRR IS 01 HOC O T DT

IR AN R % 7% 2o/ SN NN A €




INSPECTION OF WATER SERVICE FOR OVER 10 ACRES

Water District Date

This is to certify that we have no cross connections.

Account Number Landowner

Attest:

Employee: Water District

o JER b i e ey
FURID sepre

N A g MR
AUG T 6 TN
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WATER SHORTAGE RESPONSE PLAN 'MAY'2\"4-[2001': :
WOOD CREEK - WATER DISTRICT B . »-~’.rj PUBLK:sER
: : S Omwssgg,\?E :

Section 1. Purpose. The purpcse of this Plan is to provxde
for the declaration of official pnases of water supply shortages
and - ‘the implementation  of = voluntary and = mandatory water

conservation measures throughout the _Wood Cree 15 Water Dlstrlct v

in the event a Shortage is declared.

Section 2. ‘pefinitions. vThese terms are appllcable cnly for .
thlS Plan unless speczflcally noted. ,

(a) "Customer" shall mean any person or entlty uSLng water
- for any purpose -from the _ yood Creek Water District : »
‘ water dlstrlbutlon system “and - for whlch'
-either a regular charge is made or, in the case of bulk
sales, a cash charge is. made at the site of ‘delivery.

(b) "Raw Waterv-SUpplles" shall mean .all water potentlallya
e r_avairlab:le ‘to 'persons in the _Wood Creek Water District _

(c) "Treated Water™ shall mean water that ‘has been
: introduced by the _ Wood Creek Water District ' ‘
into its water  ‘distribution system, 1ncludlng water
offered for sale. Uses of treated -water are classified

- as f0110ws- = A

Essentlal Water Uses: (Class l)

The followxng ‘uses of water,,listedvby site crruser
“type, are essentlal. _ o

'Domestzc.‘

-  water necessary to sustain human llfe and the llves‘
- of domestic pets, and to maintain mlnlmum standards
of hygiene and 'sanitation.

‘Health,Care Facilities: -

- patient care and rehabilitation, inClﬁ@Mcg&W@é@@ﬁ@S&ON
filling and operation of swimming pools. OEKBW&KY‘
. . I FFECTIVE. -

: Water Hauling:

- sales of domestic use where not delhs 3 Fa{0¥
available elsewhere.

SECTION 9 (1)

ay_Skphanl) Bl

Public Use:

PURSUANT TO 807 KAR 5011,

- firefighting, ‘ | GEORETARY OF THE COMMISSION




- - health and. phblic' protection » purposes; . Lf
SpElelcallY approved by health off1C1als.- v

50c1ally or Economlcally Impprtant Uses (Class 2)

. The follow1ng uses of water, listea by site or user
-type, are socially or economlcally lmportant. :

Domestic: .

. personal, in-house water use anludlng kltchen,
bathroom and laundry.

vWater Haullng.

-‘e non-domestlc, when other ‘sources are not reasonably
-available elsewhere. . ,

Commerc1al and C1v1c Use.,
- 'commerc1al:car»and truck washes,
- laundromatSyu

- restaurants, clubs and eating places.

- ’schools, churches, motels/hotels and  similar
~.commercial establishments. ' v

‘Outdoor’Noh-Commercial Watering-
L m1n1ma1 waterlng of vegetable gardens,

- 'mln;mal‘ water;ng of trees where necessary to
preserve them. r S : :

Outdoor Commercial or Public Watering (uSing conservation
methods and when other sources of water are not available

or feasible to use)

HBUCSEWKECQMME“ ON agrlcultural 1rrlgatlon for the productlon of food.
OF KENTUCKY ‘and fiber or the maintenance of llvestock,
EFFECTIVE R
o - waterlng~ by arboreétums and public gardehs of
o national, state, regional or. communxty szgnlflcance
JUN 2 3 2801 where necessary to preserve specimens,

PURSUANT TO 807 KAR 8011, waterlng by commercial nurseries at a mxnlmum 1evel
™ SECTION 8 (1) ' necessary to malntaln stock,
BQ/”S kool Rand
SECRETARY OF THECOMMISS !0~ watering at a minimum rate necessary to establish or
‘ - maintain  revegetation or landscape plantings
‘required pursuant to law or regulation,




PUBLIC SERVICE COMMISSION=

OF KENTUCKY -
- EFFECTIVE

JUN 23 2001

PURSUANT TO 807 KAR 501 1

SECTION 9 (1)

B

.Outdoor'NonQCOmmercial Watering:

use of" water for dlrt control or- compactlon,

waterlng of annual or non—woody -plants, lawns,
parks, golf course fairways, playing;’fields and
other recreational areas," :

'_washlng 51dewalks, walkways, drlveways,u parklng
"lots, tennis courts or other hard-surface areas,

\washing down>bu11d1ngs or structures forrpurposes
' other'than-immediate‘fire protection,' '

'flushlng gutters or permittxng water to run . or
‘accumulate in any gutter or street. L

'Outdoor Commerc1al or Public Waterlng'

BY‘»_‘ Sky

HECRETARY OF THE COM!\A'.SSIO."J

(d)

(e)

expandlng nursery fac111t1es, placxng new 1rr1gated
agricultural 1land in production, or planting of

_landscaplng .except when requlred by a. site de51gn'
,rev1ew process, _

use of water for d1rt control or compactlon,'

waterlng of lawns, parks, golf course falrways,
playing’fields and other recreational areas,

'-washlng srdewalks,; walkways, drlyeuays, parklng
' lots, tennis courts or other hard- surface areas,'

washlng down bu1ld1ngs or structures for purposes

other than immediate fire protectlon,

'flushing gutters or permitting water to_vrun_for

accumulate in any gutter or street.

‘Recreational uses other than those spec1f1ed in Class 2.

'Non—commercial wash1ng*of motor and other vehicles."

Air Conditioning»(see'also'Class 2 purposes)°

"Base Entltlement"

refilling coolrng towers after draznlng

shall mean the monthly usage for a

customer during the 'same month of the preceding calendar
year or the average per customer usage for each class of
service during the same month of the preceding year.

"Curtailed Entitlement™ shall mean the monthly usage for
a customer after any curtailment percentage has been

applied.

-4~




Al - IR . PUBLIC SERVICE CounSSION :
'<ji> : R ‘ DR v . : EFFECHVE
R C(£) ;"Curtarlment" shall mean the reductlon in ent t by
, some percentage to meet. ant1c1pated water shohﬁiégg%egj

'Kg),‘Water,Shortage'Response Phases: , ‘ HR&MNTRJ&WKAH5OH
‘ o R o : ‘ SECHONQ(U
"Advisory" shall mean. that conditioams S¢whsil) WBuig
indicate - the potentlal for serious raw or%@mmat-‘
supply shortages.

‘"alert" shall mean the raw or treated water supplles are
consistently below seasonal averages, and 1if they
continue to decllne, may not be- adequate ‘to. meet normal
needs. , ,

"BnergenCy"' shall 'meanv‘that raw‘wor treated water
supplies are below the level ‘necessary to meet normal
needs and that serlous shortages exist in the area.

(h) _"Rationlng shall mean - that procedures must be

-~ established to provide for the equitable distribution of

critically-limited raw or treated water supplies, in

~order to balance demand and limited available supplies,

| ' -~ -and to assure -that sufficient water is available to
'CiT_ o - preserve public health and safety o

‘Section 3. Appllcab111ty. ‘The provrsxons of thls Plan shall
apply to all retail and wholesale customers of the _
Wood Creek Water District ’ When implemented, this Plan

tgbecomeSFWomiCredcﬂatmsnlsmﬁctWater'Shortage/Response Regulatlon.

_Section 4. Entitlements. Entitlements shall be. establlshed
for each customer by adjusting the base entltlement to reflect any’
,;known change in usage pattern. \ :

Sectlon 5.  Determination of Water. Shortage. 'Water'supply

and usage shall be monitored on a continuous basis. Unrestricted

- demand -shall be projected from past records and adjusted for

- changes such as new developments and weather. conditions on a
‘regular basis. (Note: A sample calculation page is attached as
Appendix A to assist in determining overall water levels. It is

~ important that accurate water measurements be used. ) Water
shortages generally occur for two reasons, a_,reduction ‘in .

available supplies or .a system failure. ‘BEach of these has a
distinct influence on the nature and duration of the conservation
program implemented. Official declaration of a. water' shortage
‘stage and implementation of the measures necessary to curtail
water use shall  be approved by the Laurel County Fiscal Court and -

Wooed Creek Water District

~
<j/ °  Section 6. Term of Water Shortage Declaration. Any water
‘ shortage declaration shall remain in effect until water supplies
of service -conditions have returned to normal. A final
determination as to terminating a water shortage declaration shall

be made by the  Chairman of Wood Creek Water Iisur

District -5 -




S Section 7. Water. Shortage Stage, Criteria, Conservation and
Curtallment Measures. : o - - :

AL AQV1sory Stage:v

{1) Criteria: A water adv1sory shall be declared when
v ~the amount of treated water or raw water avallable
for treatment is pro:ected to be up to 5 % below
‘demand, or there are periods of low water pressure.
in oné or more areas of the distribution system due:
to system,*failure or - inadequacies . or the State
- Division of Water issues a Water Shortage Watch
- which includes the .areas from which the Wmﬁ P
Creek Water District - L draws water. - (Note:
‘Additional condltzons may be added based on 1oca1
condltlons ) -

(2)‘ Conservatlon and Curtailment Heasures:

(a) Declare a Water Shortage-Advisory.

\(b) Provide. proper notlce to all customers and to‘
- all local news media.

AN SRR © - (e) Eliminate-all water,leaks.
(d) ~Request . voluntary conservatlon of  all .
' non- essentlal (Class 3) water use. ~ -
(e) Request wholesale customers also issue. request‘
: for voluntary conservation by their customers
' ' f all non- essentlal (Class 3) water use.
~B.  Alert Staqe- ‘ o
(1) ,Criteria: A water alertvshallkbe declared whenfthe
amount of treated water available is projected to
"be up to u)% below demand, or raw water supplles
are’ consrstently below seasonal averages and if
they continue to decline, may not be adequate to
-meet normal needs.  (Note: Additional conditions.
DUBLIC SERVICE COMMISS’O'\I : _
OF KENTUCKY may be added based on local COHdlthnS )
FEFECTWE - (2) 7Conservatlon and—Curtallment Measures:~
gkleJZGM - (a) Declare. Water Shortage Alert.

. | . (b) Provide proper notice to all customers and to'
PLJBSUArgEC‘;r%ggg}E%R5,011, ‘ all local news media. _

BV Skl B

SECRETARY OF THE COMMISSICN

Eliminate all water leaks.

(d) Prohibit all non-essential '(Class 3) water
, uses. . ' :
-6-




(%}

(e) Curtail entitlements to all customers-by.the
same percentage as the projected shortage.

(f) Begin billing all customer water usage in
' excess of curtailed entitlement at the normal
‘rate plus an excess. usage charge of §30 pe:'
L, 000 gallons. :

c. Bmerqency Staqﬁ

l.
- 2.
-

PUBLIC SERVICE COMMISSION
OF KENTUGKY.
EFFECTIVE
o JUN'232001
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T sECTIONS (1)
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C

Crite:ia: ‘A Water Emergency shall be declared when

~the amount of treated water available is projected

to-be up to 20 8 below demand, or there are periods

.0f " no- water 1n one Or more areas 0of the distri-

bution system due to low water supply or raw water -

~supplies below the level necessary to meet normal

needs. (Note: Additional conditions may be added

- based on local condltlons ) -

Conservatlon and«Curtallment'Measures:

‘(a) Declare Water shortage Emérgency

(b) Prov1de proper notice to all customers and to :
xall local news medla.

(c) -Ellmlnate all water leaks.

'v'(d’lf?fohibit all Class 3 uses of Wétergb."

(e) Prohibit all Class 2 uses of water except
Domestic uses for "kitchens, bathrooms _and
laundries. S o o ’

(£) Curtail all ’ commerciel,° ana" industrial
. entitlements. (except Health Care Facilities)
by 100%. S o . :

‘(g)' Curtail Residential entitlements by the same

percentage as the projected shortage.

- (h) ‘Curtall ~entitlements - to all wholeéalev’

‘customers by the: same percentage. as. the
'prOJected:shortage} D o . :

(i) Begin billing ‘all customer water usage 1in
excess of curtailed entitlement at the normal
rate plus an excess usage charge of §7.99 Per
1,000 gallons. B

D. Rationing Stagqge:

1.

Criteria: Treated water available is greater than

40 % below demand or raw water supplies are below

~7-
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the. 1evel necessary to meet essentlal needs, and in
B “the OplﬂlOn " of Wood Creek Water District - mandatory
-~ .rationing is required to insure. adequate water is
- avallable to malntaln publlc health and safety.

2. Conservatlon and Curtallment Measure3°
- (a) Declare Water Shortage Ratlonlng

-(b)o‘PrOVLde proper notlce to all customers and to
: ~all local news media.

(c) Ellmlnate'all water leaks.'irv

(d) Prohibit all class 3 and Class 2 uses of

water.
‘(e) cCurtail  all  commercial ~— and  industrial
e ,entrtlement (except Health Care Facilities) by
-100%. : : o

(fy curtail all residential -and - wholesale
entitlements by .the same percentage as . the

OF KENTUCKY - - projected shortage.

'EFFECTIVE.

(g) Implement service lnterruptlons to portlons of
-system ‘in accordance with approved published:

o JUN23 260@' | . schedule. The schedule shall be prov:.ded to

'all local medxa.

PWEUM”TO&WKAR5M1 Th)f.Begln billing customer  water. ‘usage in. excess

BYSF

5 FCRE’TAHY OF THE CO'\AMISSK}‘\I

SKﬁDNQEX ~ of curtailment entitlement at the normal rate

plus an excess usage charge of _$1 5 0o per 1, 000 :
.gallons.‘

‘Section 8. Enforcement of Water RestriCtion. Any person who
violates the provisions of this Plan, who fails to carry out the
duties and responsibilities lmposed by this Plan, or who impedes
or interferes with any action undertaken or ordered pursuant to

th1s Plan

(a)

(b)

shall be’ subject to the followlng

}If the utility offlc1al charged w1th 1mplementat10n and

enforcement of this ‘Plan learns of any violation of any
water use restriction 1mposed, a written notice of the

“violation. shall be affixed to. the property where the

violation occurred and mailed to the customer of record.
Said notice shall describe the violation and order that
it be corrected, cured, or abated immediately or within
48\hOUrs. i - T

The notlce will rnform the customer of his or her rlght
to appeal by requesting a hearing before the utility's
designee. 1If a hearing is requested by the customer, he
or she shall be given full opportunity to be heard

-8~ _




(C)

()

| before termination. - The governlng body shall make'
~findings of fact and decide whether service should

contlnue or termlnate.

Ady customer - whose water Service is terminated for
violating 'provisions of this water curtailment plan
shall be subject to. the approved reconnectlon fee prxor‘
to reconnection of serv1ce. .

The excess usage charge blllxng provisions of .this Plan
shall not be put in effect if a county or city ordinance

: "contalnlng penalty prov131ons is in "effect Lo assist
fenforcement of this Plan. : : . . S

Sect;on 9. Request for'Except;Qn;

(b}

(a) = Exceptlon tc'water use°restr1Ctlcns. If compllancev
with any curtailment measure authorized herein would
cause a customer to bear extraordinary hardshrp, that

1nd1V1dual or entity may apply to the WomiCIGGKWEtm?DlSUﬂct'

‘for an exception. For these

‘purposes, "extraordlnary hardship™ shall be defined as a
- ‘condition which may threaten health and safety, or cause

property or economic losses, each of which must be shown
to .be substantially more severe than the sacrifices
borne by other users.  If extraordinary hardshlp is

.found to exlst, then an exception shall be granted and a.
"Written waiver issued to the customer. If "an appeal is

made, water service shall be continued until a decision
is- announced. - Any person aggrieved by the decision may
file a complaint Wlth the Publlc Servxce Commission.

Exceptlon ‘to curtallment surcharge-'_ Exceptions to

- excess use charges shall not be consxdered or granted

Sectlon 10. ‘Severabllzty. If'any_prov151on,of,thls,Planvls

'declared invalid by the courts, the remainder of the Plan and its.
applicability to "other persons and c1rcumstances shall not be.

‘_affected by that declaration.-

s Sectlon ~11. Effective Date. ThlS Plan shall take effect
lmmedlately upon approval by the Public Serv1ce Comm15310n.

PUBLIC SERVICE COMMIS|
OF KENTUCKY o
EFFECTIVE

JUN 2.3 2001

PURSUANTFDSO?KAR5011
SECTION 9 (1)
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